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The three most important questions you MUST ask a coach before 
handing over your hard earned cash! 

 
Question 1:    Are you the right coach for me? 
 
Ok - so I know I’m a great coach but I also know I’m not the best coach for 
everybody. 
 
Coaching is a great investment in your future so you really need a coach who 
gets you, someone you can connect with easily.  At this stage don’t get 
hooked up on how much they charge, this part is so much more important!  
It’s no use paying over your money if it then turns out you don’t feel heard or 
understood by your coach during your sessions. 
 
Any coaching relationship is built on trust.  You must feel relaxed, 
comfortable enough to tell her exactly what’s going on for you, to give her 
the absolute truth of your situation and know you won’t be judged.  Get this 
bit right and your return on investment will be massive! 
 
So how do you do this?  
 
A great idea is to look for a coach offering a complimentary session and 
take them up on their offer!  Usually done over the phone, this session lets 
you get a feel for how the coach works.  
 
Don’t be afraid to test out a few – you’ll know when you find the right one – 
the conversation will flow easily and you’ll probably feel like you’ve known 
her for a long time.  Make sure you take time beforehand to write a list of any 
questions you have and get them answered. 
 
Email me now to book your complimentary 30 minutes session. 
 
Next – visit their website.   
 
How does it read?  The best copy is written by the coach personally and is 
written as they speak.  You will definitely get a feel for their way of working.   
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Do they have a video or audio link on the site?   
 
Check out their voice.  I know this may sound odd but you are going to be 
having one hour long conversations with this woman and whilst 70% of the 
time it’ll be you doing the talking, for the remainder you’ll be listening to her!  
Any coach worth their salt will be excellent at building rapport but you can 
get a good feel for a person by watching a short video, you can check out one 
of mine here http://youtu.be/IF8ot6h07qg  
 
 
 
Question 2:  Are you qualified to coach me? 
 
The coaching industry is still unregulated with no specific awarding body for 
coaching qualifications.  It’s a scary fact that anyone can set themselves up as 
a coach with no qualifications whatsoever and while I know some great 
coaches who received their education from the university of life (myself 
included!) personally I would rather put my trust in someone with some solid 
training behind them (myself also included!). 
 
After all – you are putting your life in their hands to some degree!  You will 
also probably want to know they have integrity, that they’ve invested in 
themselves and their business.   
 
This great training will mean you get an expert coach and it follows you will 
then get the great results you’re looking for.  
 
I trained with the Coaching Academy, the largest UK school for coaches 
founded in 1999. They currently have 4 external endorsements and 
accreditations, highlighting the strength of the training they deliver. These 
are: 
 
v  OCN - Open College Network 
v  ODLQC - Open and Distance 

Learning Quality Council 

v  ILM - Institute of Leadership and 
Management 

v  EDI - Education Development 
International 

 
I qualified with Distinction in the Personal Performance Coaching Diploma 
and have gone on to complete the Advanced Coaching Diploma.  I am also an 
accredited NLP Practitioner.  
 
Now, I don’t say this to impress you but to impress upon you that continuing 
to learn and being the best coach I can be is extremely important to me.  I 



kay@redshoescoaching.com 
www.redshoescoaching.com 

Skype:theredshoescoach 
  

take my responsibilities as a coach seriously and aim to give my clients the 
best possible coaching experience.  That said – you’ll find me great fun to 
work with!!! 
 
 
Question 3:  What are your values? 
 
Ok – so why ask this?  Well – as a coach I have spent a lot of time – and I mean 
A LOT of time working on myself, learning more about me, myself and I.  I 
know for sure who I am, what I stand for and what’s important to me.  Values 
are exactly this – what is really important to someone.   
 
By asking your potential coach this question you will learn two things.  Firstly, 
do they know themselves, are they walking the walk not just talking the talk 
of being a coach?   
 
Secondly, are their values a good fit with yours?  My belief is that as a coach, 
honesty, integrity and caring have to be up there at the top of the list – they 
certainly are for me.  
But what if you’re in business and want to work with a coach to improve your 
sales or profit margins whilst at the same time maintaining a great family life 
with your young children?   If your chosen coach has no insight into the 
challenges faced by an MD who is also a parent and ‘family’ isn’t high on their 
list of values then you may find rapport more difficult to establish.  
 
This doesn’t mean to say that your coach has to have experienced the 
challenges you want to work on, it’s just that you have to feel a certain 
connection with them that lets you know they ‘get you’.  
 
Use these three questions to find your ideal coach. The quicker you find them 
the quicker you’ll make those changes you know will change your life for ever. 
 
Let your search start here.  Email me now to book your introductory session 
and find out what Red Shoes Coaching can do for you! 
 

Live your life on purpose! 
Kay Gill 


